Heart of Facebook Statistics Time range: Jun 26, 2011 - Jul 26, 2011

. Facebook Page Report
=n socialbakers

@ Heineken
I Key Performance Indicators
= Growth Rate /7 Page Score
209 428 (11 %) 61 % (5%)
- Average ER aAs Country Reach
0,05 % (0,12 %) ~ N/A
Total Fans
I Total Fans Summary Total Fans from 26.06.2011 to 26.07.2011
Fans total 2 040 000
2 024 832 2021 667

Change of Fans 2003 333 o

* 209 428 195000

1 965 667 —
1948 333
1 930 000 —
1911 6867 —
183 333 o
1 875 000 —
1 856 667 —

1 838 333 —
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Fan Growth

Fan Growth Summary
I Weekly Fan Growth from 27.06.2011 to 24.07.2011

Max Change of Fans on Jul 23, 2011 50000 —
# 23 866
Low Change of Fans on Jul 01, 2011 0000
% 2517
40 00—
Avg. Change per Week
# 45562
30 00
200 |
10 00
o
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Fan Growth by Week Day
Fan Growth by Week Day
Fan Growth by Week Day from 27.06.2011 to 24.07.2011
Summary
50 000
Monday
+ 23377
Tuesday 37 50—
+ 29 346
Wednesday
+ 18483 =00
Thursday
+ 24 678
12 500
Friday
* 17 754
Saturday o
® 47 524 Tue wed Th Fri sa sun
Sunday

t 21084



Fan Growth by Week

I Fan Growth by Week Summary

Week 26
+ 38 251

Week 27

+ 39582

Week 28

# 51030

Week 29
% 53383

Engagement Rate

Daily Engagement Rate
Summary

Avg. Engagement Rate

0,05 (0,12 %)

Total Interactions

12 405

Facebook Likes

11 458 (92,37 %)

Facebook Comments

947 (7,63 %)
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Fan Growth by Week from 27.06.2011 to 24.07.2011

Week 27

Daily Engagement Rate from 26.06.2011 to 26.07.2011
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General Response Rate

General Response Rate
General Response Rate from 26.06,.2011 to 26.07.2011

Summary
Mok responded S0 B
Total posts - =
Respol 10%
894

Responded posts

93 (10,4 %)

Most posts responded 24 - 72 hrs
37 (4,1 %)

Avg. Response Time

33 h 49 min

General Response Time

General Response Time from 26.06.2011 to 26.07.2011

30 o

urder 10 min 10 - 30 min 30 - 90 min @ min- & hrs 6-12hrs 12-24 hrs 24-72 hrs More than 72 hrs




Response Rate for Questions
Response Rate for Questions
Summary

Total questions

149

Responded questions

56 (37,6 %)

Most questions responded 24 - 72 hrs

23 (15,4 %)

Avg. Response Time

31 h 50 min

Response Time for Questions

375 o

Response Rate for Questions from 26.06,.2011 to 26.07.2011

Response Time for Questions from 26.06.2011 to 26.07.2011
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